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1. O01ue moJI0KeHN S

1.1. Hacrosimee IlonoxxeHue o MOpSAKE PacCMOTPEHHUs OOpalIeHHW TpakKJaH B MYHHIIMIIAIBLHOE
aBTOHOMHOM JOLIKOJIbBHOM oOpa3oBaTelbHOM yupexaeHuu «Jlerckuit cag Ne 5» r. I'opHosaBojcka
(manee — JIOY) paspabotano B cooTBercTBUU ¢ DeaepanbabiM 3ak0HOM OT 02.05.2006 Ne59-D3 «O
MOPSIIKE paccMOTpeHus: oOpauieHnit rpaxnad Poccuiickoit ®enepauun» u ykazoM Ilpesupenta
Poccuiickoit ®enepaunn B.B. Ilyruna ot 17.04.2017 roma Ne 171 «O MOHMTOpPHMHIE M aHaIU3e
Pe3yIbTaTOB PACCMOTPEHHS 0OpaIeH A TPaKJaH U OPTaHU3aLHiD».

[lonoxeHueM peryaupyroTcsi MPABOOTHOIIEHMS, CBS3aHHbIE C pealu3auueil Ipa¥aaHUHOM
Poccuiickoit ®@enepanun 3akpemieHHoro 3a HuM Konctutyuuelr P® npaBa oOpallleHuss B OpraHsl
MECTHOTO CaMOYIPAaBJIEHUS, YCTAHABJIMBAETCA NOPAJOK pACCMOTPEHMs] OOpallleHHi TIpaxaaH B
agmunuctpamuio [0V,

1.2. Opranmsammst paboTel ¢ oOpameHusMH TpaxgaH B aamubuctpanuio JIOY Bemercs B
cootBeTcTBUU ¢ Koncturynueit PO, denepansasiM 3akoHoM ot 02.05.2006 1. No 59-®3 «O nopske
paccMoTpeHust oOpamenuit rpaxaan Poccuiickoit ®enepanmn», YcraBom JIOY wu HacTosmmm
[Tonoxenuem.

1.3. YcranoneHHsIit HacTosmM [1oJ10KeHnEM TOPSIOK PACCMOTPEHHS

oOpareHuii rpaXkIaH pacpoCTpaHsIeTCs Ha BCe 00pallieHus TpaXk/iaH, 3a UCKIIOYCHHEM OOpalleHHi,
KOTOpblE MOAJIeKAT PACCMOTPEHUI0 B  HMHOM  IMOPSAJKE, YCTAHOBJIEHHOM  (eaepalbHbIMU
KOHCTUTYLMOHHBIMU 3aKOHAMU U UHBIMH (heZiepaibHbIMU 3aKOHAMHU, a TaKXKe MHCEeM, UCIIOJIHEHHBIX Ha
opUIMABHBIX OTaHKaX YUPEXKACHUN, OpraHu3aluid, IPEANPUATHI, TOMTUCAHHBIX UX PYKOBOAUTEISIMH,
YIOJHOMOYEHHBIMH Ha TO JIMIIAMU, KOTOPbIE paCCMAaTPUBAIOTCA B MOPSJIKE, YCTAHOBJICHHOM JIJ1s 00IIei
KOPPECIIOHIEHIINH.

1.4. VYcranoBneHHbId HacTosuM [loJoKeHHEM TMOPSIOK PAacCMOTPEHUs OOpalieHud TpakIaH
pacnpocTpaHseTcss Ha MPAaBOOTHOILIEHHUS, CBSI3aHHBbIE C PACCMOTPEHHUEM OOpaIleHU HHOCTPAHHBIX
rpaxiaaH W Jul 0e3 TpakJaHCTBA, 32 HCKIIOYEHHEM CJIy4aeB, YCTAHOBJIEHHBIX MEXIYHApOJHBIM
noroBopoM Poccutickoit deneparuu wim GeaeparbHbIM 3aKOHOM.

1.5. Ilpu paccMoTpeHuu OOpaleHusi He AOIMYCKAeTCs pasTiiallieHue CBEICHUM, COMEPIKAIIUXCS B
oOpaleHnu, a TakkKe CBEACHHH, KAacarolIMXCs YaCTHOW XKW3HM TpaxaaHWHa, 0e3 ero coriacus. He
SBIIETCA paslyIalleHUeM CBEACHUM, COJepKaluxcsi B OOpalleHUH, HAalpaBlIeHHE NHUCbMEHHOIO
oOpallleHus B TOCYIapCTBEHHBIN OpraH, OpraH MECTHOT'O CaMOYIPABIIEHUS WU JIOJKHOCTHOMY JIMILY, B
KOMITETEHIIMIO KOTOPBIX BXOJUT PEILLIEHUE MOCTaBICHHBIX B 00pallleHre BOIPOCOB.

1.6. Anmunucrtpamus JIOY cucremaTuyeckd aHaIM3UpyeT M 0000mIaeT oOparieHus rpakaaH
coJiepKaliuecss B HUX KPUTHUYECKHE 3aMEYaHus, C [EeJIbI0 CBOEBPEMEHHOTO BBISIBIICHUS U YCTPAHEHUS
MIPUYKH, TOPOXKAAIOIINX HAPYIICHHUE MPaB U OXPAHSEMbIX 3aKOHOM HHTEPECOB I'PaXIaH.

2. IIpaBo rpaxaan Ha odpaleHue

2.1. T'paxaaHe UMEIOT PaBO OOpAIIaThCs JUYHO, B YCTAHOBJIICGHHON (hopMe, a TakKe HalpaBlsATh
WHIUBUAYyaJIbHbIE W KOJUIEKTUBHBIE THCbMEHHble oOpamienuss B aamuHucTpanuioo J1OY nubo
JIOJDKHOCTHBIM JIUIAM.

2.2. I'paxknane peanu3yloT MpaBo Ha oOpalieHue CBOOOJHO U JOOPOBOJILHO, HE Hapyllas IMpaB U
CBOOO/IBI PYTHX JIUIL.

2.3. dopma obOpareHus rpakIaHaM1 BEIOMPAETCS CaMOCTOSTEIBHO.

2.4. PaccmoTpeHune oOpaliieH!i rpaskJjaH OCyIIeCTBIsETCs OeCIUIaTHO.

2.5. IIpu paccmoTpenun obpamienus B aaMuuHuctpanuio JJOY rpaxaaHuH UMeeT MpaBo:

— IlpencraBasaTh 1OMOMHUTENBHBIE JOKYMEHTBI U MaTepHasbl, 1100 oOpamaTbes ¢ mpoch00il 06 ux
UCTpeOOBaHUH.

— 3HAKOMMTBCS C JOKYMEHTaMM U MaTepHajaMM, KacalolIMMUCS PACCMOTPEHUs 0OpalleHus, eCliu
9TO HE 3aTparuBaeT Mpasa, CBOOOAbI U 3aKOHHBIE MHTEPECH IPYTUX JIMIL, €CIH B YKa3aHHBIX JOKYMEHTaX
U MaTepuayax He COJEp)KaTcsi CBEICHUs, COCTABIISIOUINE TOCYIapCTBEHHYIO MM MHYIO OXpaHIEMYIO
(benepanabHBIM 3aKOHOM TalHY.

— IlomyuyaTh mNHCbMEHHBIH OTBET IO CYIIECTBY IIOCTAaBJIEHHBIX B OOpalleHue BOMPOCOB, 3a
UCKJIIOUEHHEM CIIyyaeB, yKa3aHHBIX B ILI. 5.4, 5.8 nacrosmero IlonoxkeHus yBegomieHue o
nepeajipecallid  MUCbMEHHOIO  OOpallleHus B TOCYJapCTBEHHbIE OpraHbl, OpraH MECTHOTO
CaMOYIPABICHHS WM JOJDKHOCTHOMY JIUITY, B KOMIIETEHIIMIO KOTOPBIX BXOUT PELICHHUE MTOCTABIECHHbIX
B 00palIeHny BOMIPOCOB.



— Oobpammarbcs ¢ xanoboil Ha MPUHSITOE TI0 0OpAaIlleHUI0 peleHne Wi AelicTBue (06e3nelcTrue), a
TaKXKe C 3asBJICHUEM O MPEKPAIICHUH PACCMOTPEHHUs 0OpaIleHusl.

3. TpeGoBaHusl K NMCbMEHHOMY 00paIlIeHHIO

3.1. B nucbMeHHOM OOpalleHuH IpaxaaH B 00s3aTeIbHOM MOPSAKE YKa3bIBACTCS HAUMEHOBAHHE
aJIMUHUCTpanU, 100 (paMunus, UMs, OTUYECTBO COOTBETCTBYIOLIETO JOJDKHOCTHOTO JIMIA WM €ro
JOJDKHOCTE B ammuHHCcTpanun JJOVY, a Takke cBOIO (aMHIIUIO, UMsI, OTYECTBO, IMOYTOBHIN ajpec, Mo
KOTOpOMY JOJDKEH OBbITh HallpaBJIEH OTBET, YBEIOMJIEHHE Iepeasipecallui 0OpalleHusl, U3JIaraeT cyThb
IIPEVI0KEH NS, 3asBJICHUS UIIU 5KaJ00bl, CTAaBUT JIMUHYIO MOJIUCH U JIaTy.

3.2. B cnyyae HeoOXOAMMOCTH B TMOJATBEPXKACHUE CBOMX JOBOIOB T'PAXIAHHH IO NMUCHBMEHHOMY
oOpallleHHI0 TpUIaraeT JOKYMEHTbl U MaTepuanbl JM00 UX KOINWHM, KHIKKA W OPUTMHANIbl MHBIX
JOKYMEHTOB, IPUJIOKEHHbBIE K 00pallleHUsIM, BO3BPALIAIOTCS 3asBUTEISAM 110 UX MIPOCHOE.

3.3. OOpamienne, MOCTYNHBIIEE B TOCYAAPCTBEHHBIN OpTraH, OpraH MECTHOTO CaMOYIPABIICHUS WJIH
JOJKHOCTHOMY JIMILY B ()OpME 3JIEKTPOHHOTO JOKYMEHTA, MOJJIEKUT PACCMOTPEHHUIO B MOpSIKE,
ycTaHOBJIeHHOM HactosiuM denepanbHbiM 3akOHOM. B oOpaiieHun rpaxaaHuH B 00sS3aTeIbHOM
MOPSIIKE YKa3bIBa€T CBOU (paMIIINIO, UMSI, OTYECTBO (IOCIEAHEE - MPU HAJIMYMH), aJIpeC FNEKTPOHHOU
MOYTHI, IO KOTOPOMY JIOJKHBI OBITh HallpaBJIEHBI OTBET, YBEJIOMIIEHHE O Iepeajipecalui oOpalieHusl.
I'paxnanuH BOpaBe MPUIOKUTH K TaKOMY OOpalleHHI0 HeoOXOAMMbIE TOKYMEHThl M MarepHualbl B
ANIEKTPOHHOU (hopMme.

3.4. I'paxTaHUH HAINpPaBJISLET CBOC MUCHhbMEHHOE 0OpallleHHe HEIOCPEICTBEHHO Ha UMsI 3aBEyroMIei
JIOY unu ero 3amecTuTesnei, B KOMIETEHIIUN KOTOPHIX BXOJUT pPEIICHNE MTOCTABIEHHBIX B 00paleHUH
BOIIPOCOB.

3.5. [lnceMenHOe OOpalieHue MOUIeKHUT O00S3aTEIFHOW PErHCTpalid B TEUEHHE TpeX MHEH C
MoOMeHTa noctymieHus. Bee noctynatomue B agmuauctpanuio JJOY nucbMeHHble 0OpalieHus rpaxiaH
IIPUHUMAIOTCS, YYUTBIBAKOTCS, PETUCTPUPYIOTCA. PerucrpanmoHHBI HHAEKC OOpalleHHs TIpaxaaH
YKa3bIBAETCS B MMCbMEHHOM 00pallleHUH, KOTOPbI CTaBUTCS B HU)KHEM IIPaBOM YIJy ME€PBOTO JHCTA.

3.6. [IncbMa rpaxaaH ¢ MOMETKON «JIMYHO» IOCIIe MPOYTEHUS aApecaroM, B Clydae, €ClIM B HUX
CTaBSTCA BOMPOCHL, TpeOyromue OQHUIMATIbHBIX OTBETOB, IEpPEJaloTCd Ha PErucTpalulo B
YCTQHOBJIEHHOM TOPSIZIKE.

3.7. IlucekMeHHOE oOpaIleHne, coaepkaiiee BOIPOCH, PEIICHHE KOTOPHIX HE BXOIUT B KOMIIETEHITHIO
anmuHucTpauuu JIOY, NOANEKUT NepechUIKe B TEYEHHWE CEMU JHEH €O JHS perucTpauuu B
COOTBETCTBYIOLIUI OpraH WM COOTBETCTBYIOILEMY JOJDKHOCTHOMY JIMILY, B KOMIETEHLUIO KOTOPOIO
BXOJUT pEIIEHUE IIOCTABJICHHbIX B OOpallleHMM BOIPOCOB, C YBEAOMJICHHEM TIpakJaHMHA O
nepeajipecaluy ero ooOpalleHus, 3a UCKIIOUCHUEM Cilydas, yKa3aHHOro B ILI. 5.4, 5.8 Hacrosiuero
MIOJIOKEHMUSL.

3.8. 3amperiaercss HampaBiATh SKaJo0Obl I'paXJaH HAa PACCMOTPEHHE TEM JOJKHOCTHBIM JIMIIAM
anmunuctpanuu IOV, pemenue nnu aeiicteue (6e31eiicTBUE) KOTOPBIX 00KaTyeTcs.

4. TpeOGoBaHusI K 00PALIECHUIO HA CANT

4.1. OOpaiueHus, HaPaBICHHBIE B AIEKTPOHHOM BHUJIE Yepe3 O(UIHUANBHBIN CalT, pETUCTPUPYIOTCS
U pacCMaTPHBAIOTCS B COOTBETCTBHU C HACTOSIIIMM [10JI05KeHHEM.

4.2. B o0OpateHnu TpaXkIaHHH B 0053aT€IHHOM MOPSIJIKE YKa3bIBa€T CBOM (haMUIIMIO, HMsI, OTUYECTBO
(TocnetHEe - TIPU HAJTMYWH ), aJ]pec IIEKTPOHHOMN MOYTHI, €CIIM OTBET JI0JDKEH OBITh HAalpaBlieH B popme
ANIEKTPOHHOTO JIOKYMEHTa, U MOYTOBBIM a/IpeC, €CIM OTBET JIOJDKEH OBITh HAmpaBlieH B MHUCHMEHHOM
dopme.

4.3. Tlepeq OTHpaBKOH DJEKTPOHHOTO OOpalleHHs HEOOXOJMMO MPOBEPHUTH IMPABMIBHOCTD
3aIIOJTHEHUS aHKETHI.

4.4. OOpaieHre MOKET OBITh OCTaBIICHO 0€3 OTBETa IO CYIIECTBY C YBEJOMIICHHEM 3asBUTEIS O
NpUYHMHAX MPHHSATHUS TAKOTO PEIICHHS, SCIIHU:

B HEM COJICPKHUTCS HEIICH3ypHAs JIEKCHKA, OCKOPOUTEITbHBIE BBIPAKCHHS;

*  TEKCT NMCBMEHHOTO OOpallleHHs He TIOAaeTCs TPOUYTECHHIO;

* B OOpalleHWM TpakJaHWHA COJACPKUTCS BOINPOC, HAa KOTOPBIH €My HEOJHOKDPATHO JaBajliCh
MUCbMEHHBIE OTBETHI M0 CYIECTBY B CBSI3U C paHEee HANPaBIIIEMBIMUA OOpaIICHUSMU, U TP 3TOM B

oOpalleHny He MMPUBOISATCS HOBBIE JIOBOJIBI HITH 00CTOSITENHCTBA,


http://ask.educom.ru/

*  OTBET IO CYIIECTBY MTOCTABJICHHOTO B OOpAIICHUH BOIIPOCA HE MOXKET OBITh JIaH Oe3 pasriialieHus
CBEJICHUH, COCTaBJISIOIIUX TOCYAAPCTBEHHYIO MM HHYIO OXpaHAeMYIo (hefiepaibHbIM 3aKOHOM TaiHY.

4.6. udopmarust 0 mepcoHaNbHBIX AAHHBIX aBTOPOB OOpalIeHHi, HANPABICHHBIX B 3JEKTPOHHOM
BUJIE, XpaHUTCS U oOpabaThiBaeTcsi ¢ coOmogeHueM TpeOoBaHMN 3aKOHOAATENbCTBA Poccuiickoii
denepanyy 0 MIEPCOHATBHBIX JaHHBIX.

4.7. YBenoMmJeHHE O XOJ€ pacCMOTpPEHHsI OOpalleHHs HalpaBlIIeTCS IO YKa3aHHOMY aJpecy
3JIEKTPOHHOU ToYTHI (e-mail).

5. PaccmoTpenne o0paieHuii rpaxaan, NOAro0TOBKA 0TBETOB

5.1. O6pamienue, nocrynusiinee 3apeaytouiei 1OV, nomiexxur 00s13areIbHOMY PACCMOTPEHHIO.

5.2. Yuer, peructpanms, X0 pacCMOTPEHHUS 0OpaIICHUS TPaKIaH OCYIECTBISIOTCS 3aBEAYIOLIEH ¢
3aHECEHHEM B JKypHAJ M KApTOUKY JTMYHOTO MPHUEMa.

5.3. 3aBenyromuii JIOV:

— obecrnieunBaeT OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHHE OOpalleHHs, B
cilydae HeOOXOJMMOCTH — M C YYaCTHEM I'pakJIaHMHA, HAIPaBUBIIETO 0OpalieHue;

— 3ampammrBaeT He0OX0IUMBIE ISl PACCMOTPEHHS 0OpaIIeH s JOKYMEHTBl 1 MaTepHUaibl B IPYTUX
opraHax u y Apyrux NpeapusTHA U OpraHn3aluil ToOpo/ia, 3a UCKIIOYSHHEM CyJIOB, OPTaHOB JO3HAHHS
Y OpPTaHOB MPEIBAPUTEIHLHOTO CIEICTBHUS;

— MPUHUMAET MEpbI, HAallpaBJIEeHHbIC HA BOCCTAHOBJICHNE WIIM 3allIUTy HAPYIIEHHBIX MPaB, CBOOO 1
3aKOHHBIX HHTEPECOB TPaKJaHUHA;

— JIaeT MIChMEHHBIE OTBETHI 110 CYIIECTBY ITOCTABIICHHBIX B 00OpAIIEHUH BOTIPOCOB;

— YBEIOMJISICT TPaKJaHWHA O HAIIPABJICHUH €ro 0OpalieHusi Ha pacCMOTPEHHE B JIPYroi OpraH WK
Jpyrue MPpeInpusTHs ¥ OPraHu3aIllui TOPOJia B COOTBETCTBUH C UX KOMIIETECHIIHEH.

5.4. VupexneHus, MpeaNIpUsATHS W OPraHU3alUd paiioHa MO HANPABICHHOMY B YCTaHOBJICHHOM
nopsizke 3amnpocy 3aBenyromiero [0V, paccmarpuaromiero oopamienue, o0s3aHbl B TeUeHHE 15 aHEH
MPEeIOCTABNIATh JOKYMEHTHl M MaTepuaibl, HEOOXOOUMBbIE MJIsi paccMOTpeHHsl oOpaileHus 3a
UCKIIIOYEHHEM JOKYMEHTOB U MaTepHajioB, B KOTOPBIX COJAEpKAaTcs CBEACHHUS, COCTaBJIAIOIINE
roCy/IapCTBEHHYIO HJIM OXpaHsIeMyto (eiepalbHbIM 3aKOHOM TaliHY, U ISl KOTOPBIX YCTAHOBIIEH OCOOBIN
MOPSIIOK IPEIOCTABICHUSI.

5.5. OTBeTsI Ha 0OpaIeHUs Tpak/iaH, MPUCIaHHBIC Ha UM 3aBeayromiero 10V, rotoBsrcs Ha Oi1aHKe
YUpeKICHH 3a TOANKCKIo 3aBenyromiero JJOY u peructpupyroTcs B )KypHae.

5.6. OTBeThl JOJDKHBI COJEpXKaTh KOHKPETHYIO U 4YETKYyl0 HH(OpMalMIO 1O BCEM BOIpOcam,
MIOCTABJICHHBIM B OOpallieHun rpaxaad. Eciu 3asBuTento JaH OTBET B yCTHOU popme, TO B MaTepuanax,
MIPUJIOKEHHBIX K 0OpallleHUI0, JIOJDKHO OBITh ATO yKazaHo. Eciu maercss mpoMeXyTOUHBIH OTBET, TO
yKa3bIBaETCsl CPOK OKOHYATEIHHOIO PEIIeHUs] MOCTaBICHHOro Bompoca. OTBETHI, MOArOTOBICHHbIE HA
OCHOBAaHUU TPABOBBIX JIOKYMEHTOB, JOJKHBI COJIEP’KATh PEKBU3UTHI ATHX JTOKYMEHTOB C yKa3aHUEM
JaThl 1 HAMEHOBAHUSI.

OTBeT Ha KOJUIEKTHUBHOE 00paIlleHHe OTIPABISAETCS HA UMsI TIEPBOTO MOANKMCABIIETO €ro JIUIA, eCH
B IMHCHbME HE OTOBOPEHO KOHKPETHOE JIUI0, KOMY HAJICKHUT J1aTh OTBET.

OTtBeT Ha oOpamieHne HampaisieTcss B GopMe AIEKTPOHHOIO JAOKYMEHTA MO aJpecy SIEKTPOHHOM
MOYThI, YKAa3aHHOMY B OOpallleHuH, TOCTYMUBIIEM B TOCYAApCTBEHHBIH OpraH, OpraH MECTHOTO
CaMOYTpaBIEHUSI WU JOHKHOCTHOMY JHIY B (opMe 3JEKTPOHHOTO AOKYMEHTa, WIH IO aJapecy
(yHUKaTbHOMY HJEHTH(PUKATOPY) JHYHOTO KaOWHeTa TpakJaHWHAa Ha EnWHOM moprane mpu ero
WCMOJIb30BAHUM W B MHUCBMEHHON ¢opMe MO MOYTOBOMY ajpecy, YKa3aHHOMY B OOpallleHuH,
MOCTYIUBIIIEM B TOCYIapCTBEHHBIN OPTaH, OpraH MECTHOTO CAMOYITPABICHUS WIH JODKHOCTHOMY JIHITY
B nuchbMeHHON (opme. Kpome Toro, Ha mocrynuBliee B TOCYJapCTBEHHBIM OpraH, opraH MECTHOTO
CaMOYIPaBJICHHs WU JOJDKHOCTHOMY JIMILY oOpallleHHe, cojepKaliee NpeaokKeHne, 3asBiIeHne Win
XKano0y, KOTOpbIE 3aTParuBalOT UHTEPECH HEOPEIETICHHOTO Kpyra JIMIl, B YaCTHOCTH Ha oOpaliieHue, B
KOTOpPOM OOKairyeTcsi CyJeOHOe pelIeHre, BEBIHECEHHOE B OTHOLIEHWU HEOTPEIeNIEHHOTO Kpyra JIMIL,
OTBET, B TOM YHCIIE C pa3bsICHEHHEM IMOpsAaKa 00XalloBaHUs CyJeOHOTO pELIeHUs, MOXET OBbITh
pasmeleH ¢ cobmogeHueM TpeboBaHuil yactu 2 ctatbu 6 Hactosiuiero denepasbHOro 3akoHa Ha
opUIMAILHOM  caiiTeé  JaHHBIX TOCYAAPCTBEHHOTO  CAMOYIpaBieHHs B  WHGOPMAIMOHHO-
TEJIEKOMMYHUKaMOHHOM ceTH "HTepHet".



5.7. OOparieHusi rpaxaaH MOCIE MX PACCMOTPEHUS HCIOJIHUTENISIMUA BO3BPAILAIOTCS CO BCEMHU
OTHOCSIIIUMHUCS K HUM Marepuaiamu 3asenytomiero JJOY, koTopelit popMupyeT nena, B TOM YHCIE C
OTBETOM 3asIBUTEITIO B CIIydyae, €ClIi 1aBAIOCh NOpy4YeHne HH(HOPMUPOBATh PYKOBOJICTBO O PE3yJabTaTax
paccMOTpEHMUSL.

5.8. Tlopsitok BHM3MPOBAHUS IMOATOTOBJICHHBIX OTBETOB Ha OOpAIIeHUs Tpa)xaaH 3a MOJIIHCHIO
3aBeayromeit IOY u ero 3amectuTenei ycTaHaBIMBAETCs CIACAYIOLIMNA: HA BTOPOM IK3EMIUISIPE OTBETA
3asBHUTENIO B JICBOM HI)KHEM YINIy yKa3blBaeTcsl (aMHIUS W TOJINUCH HCIOJHUTENS, HOMEpP €ro
cITy’keOHOTO TeneoHa, a TaKXKe MPOCTABIISIFOTCS BU3bl PYKOBOANUTENEH, yIaCTBOBABIINX B MOJITOTOBKE
OTBETA, C pacIIMPPOBKON (aMIINN.

5.9. Ha kaxaoMm oOpalieHuu Mociieé OKOHYATEIbHOTO PEIICHUS] M €ro MCIOJHEHHs TOJDKHA OBITh
oTMeTKa 00 ucrosiHeHuu «B neno», nara u Ju4Has NOJIUCH JAOJKHOCTHOIO JIMIA, IPUHSBIIETO 3TO
pemenue. [Ipemoxxenus, 3asBICHUS U 5KaJ00bl, KOITMU OTBETOB HA TpaXkaaH (pOpMUPYIOTCS B JIENO B
COOTBETCTBUU C YTBEPKICHHON HOMEHKIATYPOU JIeIl.

5.10. Tlpu paccmoTpeHuun oOpalieHus He JOITyCKaeTCs pas3rJIallicHUe CBEIACHHA, COACPKAIIUXCS B
oOpaleHnu, a TakKe CBEACHHH, KAaCaloIIMXCsS YaCTHOM KW3HHM TpaxaaHuHa, 0e3 ero coriacus. He
SBIIETCS paslVIallieHUeM CBEACHUMN, COJEep)Kaluxcsi B OOpallleHHH, HalpaBiIeHHE MHCbMEHHOTO
oOpallleHHs B rOCy/1IapCTBEHHBIN OpraH, OpraH MECTHOI'O CaMOYIPABJIEHUS UJIU JIOJKHOCTHOMY JIMILY, B
KOMITIETEHIIMIO KOTOPBIX BXOJUT PELLIEHUE NMOCTaBIEHHBIX B 00pallleHuu BOIIPOCOB.

6. [lopsmok paccMoTpeHus OTAeIbLHBIX 00palieH Uil

6.1. OOparenus rpaxaan, noctynupmue 3aseayronemy JIOY u3 cpeacts MmaccoBoi HH(POpMAIIHH,
paccMaTpuBaOTCS B MOPSIKE U CPOKH, TPEYCMOTPEHHBIC HACTOSITUM [10JI0)KEeHUEM.

6.2. B ciryuae ecnm B TMCBMEHHOM OOpalIeHWH HE yKa3aHa (paMHIINS TPpaKJIaHWHA, HAIPaBHBIIETO
oOpallieHre ¥ TIOYTOBBIN ajpec, 0 KOTOPOMY JIOJDKEH ObITh HAIIPaBJICH OTBET, OTBET Ha OOpalieHue He
naetcs 3apeayromei J{OY, mpuHUMaeTcs pelneHne 0 CIucaHuy JaHHOTO oOpateHus «B memoy.

6.3. Ecnu B ykazaHHOM 0OpaIieHuu CoepKaTcs CBEICHUS O MOATOTABINBAEMOM, COBEPIITIAEMOM KN
COBEPIIEHHOM MPOTUBOIIPABHOM JIESHUH, a TAKXKE O JIUIIE, €r0 MOATr0TABINBAIOIIEM, COBEPILIAOIIEM UITU
COBEPUIMBILIEM, OOpallleHre MOUIEKUT HANPABICHUIO B OPraH B COOTBETCTBUH C €r0 KOMIETEHIIUEH.

6.4. ObparieHue, B KOTOPOM OOXKaIIyeTCsl CyAeOHOE pEIICHHE, BO3BpAIlaeTCA TPAKIAHUHY C
pa3bsCHEHUEM MOPsIIKA 00)KaJOBaHUsI TAHHOTO Cy/IeOHOTO PelIeHusI.

6.5. [Ipy moyiyueHUHM MNHUCBMEHHOTO OOpalieHus, B KOTOPOM COJIEP)KaTCsi HELEH3YpHBIE,
OCKOpPOUTENBHBIC BBIPAKEHUS, YTPO3bI )KU3HH, 3I0POBBIO MJIM UMYILIECTBY JOJKHOCTHOTO JIMIIA, a TAKKe
YJICHOB €ro CeMbH 3aBeyIOIIUI BIpaBe OCTaBUTH OOpaleHre 6e3 0TBeTa MO CYIIECTBY MOCTAaBICHHBIX
B HEM BOIIPOCOB M COOOIIUTH TpakJaHWHY, HalpaBuUBIIEMYy oOpalleHue, O HEeIOMyCTUMOCTH
37I0yNOTPeOICHUS TPABOM.

Pemenune o cnucanuu naHHoro obpamienus «B aeno» u HampaBlIeHUU COOOILIECHUS 3asBUTEIIO O
HEJOMYCTUMOCTH 3JI0yIOTPeOIeHNs TPaBOM MPUHUMAETCS U MOaNUCchiBaeTcs 3aBenyromum J(OY unu
3aMECTHUTEIIEM.

6.6.B cmyuae, eciM TEKCT MMCbMEHHOTO OOpallleHHs HE MOAMAeTCs MPOYTEHHIO, oOpalleHue He
MOJIC)KHUT HAMPABJICHUIO HA PACCMOTPEHUE U OTBET HA HETrO HE J1aeTcsl. 3asgBUTENI0 00 3TOM coo0IIaercs,
ecnu ero (aMuiaus U TOYTOBBIM ajpec MOJIAl0TCA MPOYTEHHIO. PelieHue o ChucaHuu JTaHHOTO
oOpatenus «B 1em10» U cooOIIEeHUU 3agBUTENI0 MPUHUMAIOTCS U MOANUCHIBAIOTCS 3aBEAYIOIIUM WU
3aMECTUTEIIEM.

6.7. OOparrenus rpakaaH, TOCTYIUBIINE OT OJJTHOTO U TOTO K€ JIUIIA 10 OJJHOMY U TOMY e BOIIPOCY,
€CIIM CO BPEMEHHU MOJauu MEepBOTO 0OpaIleHHst UCTeK YCTaHOBIEHHBIN HacTosmuM [lonoskeHueM cpok
paccMOTpEeHUs WM 3asBUTEIh HE COTJIACEH C MPUHATHIM MO €ro OOpallleHUI0 PelIeHHEeM, CUUTAIOTCS
MTOBTOPHBIMH.

[Ipu pabGotre ¢ TOBTOPHBIMU OOpAIIEHUSMHU JAEJIOMPOU3BOAUTENh (OPMHUPYET JEI0 C YyiKe
MMEIOLIUMUCS TOKYMEHTAMHU 10 00palieHUsIM TaHHOTO 3asIBUTEIS.

He cuuTatorcsi moBTOpHBIMU 0OpaIlleHUs OJTHOTO M TOTO K€ 3asBUTEINS, HO 10 Pa3HBIM BOIpOcaMm, a
TaK)K€ MHOTOKPATHBIE — TI0 OJJHOMY U TOMY K€ BOIIPOCY B cliydae, eCIi MPUYUHBI, O KOTOPBIM OTBET IO
CYIIECTBY MOCTABIEHHBIX B 0OpaIleHUH BOMPOCOB HE MOT OBITH J]aH, B MOCIEIYIONIEM ObUTH YCTPAHEHHI,
IpakJJaHUH BIIpaBe BHOBb HAIIPaBUTh oOpaieHue 3asenyromieit 10Y.

6.8. B ciydae ecnu B MUCbMEHHOM OOpaIeHUHU TPAXKIAHUHA COJEPIKUTCS BOMPOC, HA KOTOPBIN eMy
MHOTOKPATHO JaBaJlUCh IHUCHMEHHBIE OTBETHI IO CYIIECTBY B CBS3M C paHEe HaIPaBJICHHBIMH



06paH_IeHI/I$IMI/I, U Ipu 5TOM B 06paH_IeHI/II/I HC MHOPHUBOIATCA HOBBIC IOOBOJbI WJIA O6CTO$IT€JIBCTB3_
3apenytommii JIOY BnpaBe NpUHATH pElICHHE O OE30CHOBATEIHHOCTH OYEPEIHOTO OOpallieHus H
MNpeKpalmCHun TMEPCHUCKHU C TI'pakJaHUHOM. O JaHHOM PpPCHICHUU YBCAOMIIACTCA TI'paKIaHHH,
HaNpaBUBIINNA OOpalieHue.

6.9. B cirydae eciiu OTBET MO CYIIECTBY MOCTaBJIEHHOTO BOIPOCA B OOpaIIeHUH HE MOXKET OBITh JaH
0e3 pasriameHus CBeICHUH, COCTABIIAIONINX OXpaHsIeMyto (heJiepaibHbIM 3aKOHOM TaiiHy, TPaKIaHUHY,
HaIpaBUBIIEMYy OOpalleHue, cooOmaeTcs O HEBO3MOXKHOCTH JaTh OTBET IO CYIIECTBY B CBSI3H C
HCAOIIYCTUMOCTBIO pa3rjialliCHUs YKa3aHHbIX CBGHGHHﬁ.

7.Cpoku paccMOTpeHuUs1 00palleHHii U yBeJOMJIEHHe 3asiBUTeJ el

7.1. OOpamenus, noctynusiine 3aseayromemy IOV, paccmarpuBatorcst B Teuenue 30 qHel co qHs
WX PETUCTPAINH, €CIIM MHON CPOK (MEHBIINI) HE YCTAHOBJICH PYKOBOJHUTEIEM JTHOO €ro 3aMECTHTEIIEM.
OOpamenusi, He TpeOyolMe [ONOJHUTENBHOTO HW3Y4YEHHUS U IPOBEPKHU, paccMaTpUBAIOTCA
6e3zoTmararenpHo. O pe3yabTaTax pacCMOTPEHHS YBEIOMIISIOTCS 3asBUTEITH.

7.2. B HCKITIOUHTENBHBIX CIIydasX pyKOBOIHUTENb BIIPaBe MPOJUIUTH CPOK PACCMOTPEHUS OOpaIieHus
He 6osiee yem 3a 30 1HEH, yBEJOMHUB O MPOJITIEHUH CPOKA €r0 PACCMOTPEHMUSI T'pak/IJaHUHA, HAITPaBUBIIETO
oOpamienne. [Ipoanenne cpoka opopMITSIETCS HCTIOTHUTESIMA HE MEHEE YeM 32 ITATh THEH /10 HCTEUCHHS
CpOKa pacCMOTpPEHUS 0OpaIeHHs.

8. Opranusanusi padoThbl 10 JMYHOMY NIPHEMY I'PAKIAH

8.1. 'paduk 1 mopsi oK JImaHOTO TTpHreMa rpaxaad B JIOY ycraHaBImBaeTCst pyKOBOUTEIIEM.

8. 2.Ilpm M9HOM TIpHeMe TPakIaHUH MPEABSBIIICT JOKYMEHT, yIOCTOBEPSIONINI €r0 TMIHOCTb.

8.3. o Bompocam, He BXOIAIIUM B KOMIIETCHIINIO 3aBeaytomniero JIOY, 3asBUTelsiM peKOMEHTyeTCs
00paTUThCS B COOTBETCTBYIOIIUE OPraHbl, UPEkKACHHS, OpraHu3aluu.

8.4. Bo Bpems 3amucH Ha MpHEM 3aBEAYIOIIMMA 3aMoiHIeT KapTOUKY JIMYHOTO MpHeMa rpaXaaHuHa
(dbopma mpumaraercs), B KOTOPYIO 3aHOCHUTCSI COZIEpKaHNE OOpaIleHus rpakIaHMHA Ha JITYHOM TpUeMe,
a Tak)Ke PE30JIIOLMs BEAYLIEro MpueM, ¢ MOpydeHHeM AOJHKHOCTHOMY suiy. Ilpu HeobxommmocTu
rpaxkaHaM TpeJyiaraetcss U3J0XKUTh CyTh BOMpoca B MHCbMEHHOM Buje. [luceMenHOe oOpaieHue B
3TOM CJIy4ae PErMCTPUPYETCS U paCCMAaTPUBAETCS B YCTAHOBIEHHOM IMOPSAKE, a B KAPTOUKE JENIAETCA
oTMeTKa «OCTaBJIEHO 3asBJICHUE» U J1aTa PErUCTPALIUH.

B ciydae ecnu u3nokeHHbIe B YCTHOM 0OpalieHuu pakThl U 00CTOSATENIbCTBA SBISIOTCS OUYEBUIHBIMU
1 He TpeOyIOT AOMOJHUTEIBHON MPOBEPKU, OTBET HA OOpAIIEHUE C COrIachs IpaskJaHIHA MOXKET ObITh
JlaH YCTHO B XOJI€ JMYHOTO MpHUEMa, O YEM JIEJIAETCs 3alIUCh B KAPTOUKE JINYHOTO MIPUEMA IPaKIaHHHA.
B octanpHbIX ciTydasx JaeTcs MMCbMEHHBIM OTBET 10 CYIIECTBY ITOCTABJICHHBIX B 00pallleHUH BOIIPOCOB.

8.5. [Ipu moBTOPHBIX OOpAIEHHUSIX MOI0MPAIOTCS UMEIOITNECS] MAaTEPHAIIBI [0 JICITY 3asiBUTEISL.

8.6. B xone nu4HOrO mpueMa rpakJIaHuHy MOKET ObITh OTKa3aHO B JajbHEHIIeM pacCMOTPEHUU
oOpallieHus1, eclii eMy paHee ObUT JIJaH OTBET IO CYIECTBY MTOCTABJICHHBIX B 00paIlleHny BOPOCOB.

9. Padora ¢ oOpamieHUusIMHU, NOCTABJIEHHBIMH HA KOHTPOJIb

9.1. ObpareHusi, B KOTOPbIX COJIEpXkKATCs BONPOCHI, UMEOLIUE O0JIbII0e 0OLIECTBEHHOE 3HAUEHUE,
cooOm1aeTcsi 0 KOHKPETHBIX HapyILIEHUSIX 3aKOHHBIX [IPAB U MHTEPECOB TPak/aH, Kak MPaBUIIO CTaBATCS
Ha KOHTPO/JIb.

9.2. Ha xoHTposibHbIX oOpamenusx craBarcs mnometrku «KOHTPOJIb» u «IIOJIEXUT
BO3BPATVY».

9. 3.Jl0JKHOCTHOE JIMIIO — WCHOJHMUTENb B YCTAHOBJICHHBIE CPOKU PacCMaTpUBAET KOHTPOJIbHOE
oOpamienue, THGOPMUPYET O pe3ynbTaTax 3asenyomero A0V nubo 3amMecTUTeNs 3aBEAYIOIIEro, MO0
CTapUIEr0 BOCIIUTATEINSL, TOTOBUT OTBET 3asIBUTEIIO.

9.4. Ecnn B 00palieHusx rocy[apcTBEHHBIX OPraHOB COIepKaTcst IPOoCchObl MPOMH(DOPMUPOBATH UX O
pe3yapTaTax pacCMOTPEHUS I'PaXAaH, TO UCIIOJIHUTEIb TOTOBUT OTBET U UM. Kak mpaBUIIO, 3T OTBETHI
noanuceiBatorcss  3aBeaytomum  JIOY. 3asenyromuii JIOY BhnpaBe NpennoKuTh HCHOJHUTENIO
NPOJOJDKUTH paboTy ¢ MPOBEAEHUEM JIOTIOJHHUTEIbHBIX MPOBEPOK HIIM IOC]E MOANUCAHHUS OTBETa
CrHcaTh MaTepHabl M0 pe3yabTaTaM pacCMOTpeHus oOparienus «B nemoy.



9. 5.00paieHue CUMTAETCS] MCIOJHEHHBIM M CHUMAETCS C KOHTPOJISL, €CIIM PACCMOTPEHBI BCE
MIOCTaBJICHHBIE B HEM BOTIPOCHI, TPUHATHI HEOOXOJMMBIE MEPHI, 3asIBUTEISIM JJaH OTBET.

9.6. IlucpMmeHHble OOpalleHMs, Ha KOTOPbIE JAIOTCSI IPOMEXKYTOUHBIE OTBETHI, C KOHTPOJS HE
cauMaroTcsi. KoHTpoJb 3aBepIaeTcsi TOJBKO MOCIE BHIHECEHUSI M PUHATHS MCUYEPIIBIBAIOIIUX MEP 110
Pa3pelICHNuI0 TPEIJIOKEHHs, 3asBJICHUSA, KAJIOObl. PemeHrMe O CHATHM C KOHTPOJS TNPHHUMAET
3aBeayromas JJOY.

9.7. KoHTposbHbIe 00palieHns JOJDKHBI COIEPKaTh KOHKPETHYIO M YETKYIO HWH(OPMAIHIO M0 BCEM
BOIIPOCAaM, TIOCTABJICHHBIM B OOPALCHHUSX TPAXKIAAH:

— €CJIM CPOKHM PACCMOTPEHUsI MPOJJICHBI, TO JTOJDKHBI OBITh YKa3aHbI IPUYMHBI U OKOHYATEIbHAS
J1aTa pacCCMOTPEHUSI, 10 UCTEUYSCHUN KOTOPOH Oy/IeT JOTIOTHHUTEIFHO COOOIIEHO O MPOJICIaHHOM paboTe;
— B OTBETE JIOJUKHO OBITh YKa3aHO O TOM, YTO 3asBUTEIb B TOM MM HHOU (hopMe MponH(GOPMHUPOBAH O
pe3yibTaTtax pacCMOTPECHHUS;

— OTBET 3asBUTEIIO ITOAMUCHIBACTCS PYKOBOAUTEIIEM;

— K OTBETY MPHUKJIAJABIBACTCS OPUTHHAI PACCMOTPEHHOTO OOpAaIICHUsI TPaXJTaHUHA, €CIIH Ha HEM
crout mramn «[IOJJIEXKUT BO3BPATVY ».

10. KoHTpOJIb 32 cOO/II0IEHHEM TOPSIIKA PACCMOTPEHHUsI 00paleHui

10.1. Jlo/oKHOCTHOE JHII0O B TIpeleliax CBOEH KOMIIETEHIIMH OCYIIECTBISIET KOHTPOJIb 3a
coONroicHUeM TMOpsiika PACCMOTPEHUsS OOpallleHUi, aHaTU3UpYeT CoJiep’KaHue, MOCTYHAroIINX
obOparmienuii u nHGOpMHUpPYeET 3aBenytoniero JJOY o HapylmIeHUSX HCTIOJTHUTEIBCKON TUCITUTITNHBL.

10.2. 3asenmyromuii IOY nmpuHUMAaET MepHI IO CBOEBPEMEHHOMY BBISIBIICHUIO U YCTPAHEHHUIO IPUIHH
HapyIIeHUs MpaB, CBOOO/ U 3aKOHHBIX MHTEPECOB I'PaXkIaH.

10.3. JIuna, BUHOBATHIE B HAPYIICHUH MOPSIKA PACCMOTPEHUS OOpaIIeHNH TpaXk1aH, U3JI0KEHHOTO B
HAaCTOSIEM

[TosoxkeHnnn, HeCYyT OTBETCTBEHHOCTD, MIPEYCMOTPEHHYIO 3aKOHOJATEILCTBOM PD.

11. XpaHeHHe MATEPHUAJIOB 10 00PAIEHUAM IPAKIAH

11.1. 3aBenyromuii JIOY ocymiecTBiIseT XpaHEHNE W UCIIOJIB30BAHUE B CITPABOYHBIX U MHBIX IIEJISIX
MIPEIOKEHNH, 3asABJICHUNA U Kajao00 TpaXkaaH.

11.2. BHecTu B HOMEHKJIATYPY KYPHAJ PETHCTPALIUU TT0 OOPAIICHHIM IPakIaH.

11.3. OTBETCTBEHHOCTb 3a COXPAaHHOCTh JAOKYMEHTOB IO OOpallleHHsM TIpa)<JaH BO3jaraercs Ha
3aBenytomero JOY.

11.4. YcranaBnuBaeTcsi CPOK XpaHEHUs MPEUIOKEHUI, 3asBIECHUH, Kallo0 Ipax/aH U JOKYMEHTOB,
CBSI3aHHBIX C MX PACCMOTPEHHEM M paspelieHueM — 5 JjieT. B HeoOXOAMMBIX CilydasX SKCIEpTHOM
KOMHUCCHEH MOXKET ObITh IPUHATO pelIeHHe 00 YBEIMUYEHMM CPOKa XPaHEHHs] WIM O HMOCTOSIHHOM
XpaHEeHUHU HauboJiee LIEHHbBIX MPEIOKEHUH Mpak/IaH.

11.5. Tlo ucTeyeHUH yCTaHOBJIEHHBIX CPOKOB XpAaHEHMs JOKYMEHTHI O MPEIOKEHHUSIM 3asiBICHUSIM
U JKanobaM TpaxJaH IOJUIeKaT YHUUTOXKEHUIO B COOTBETCTBMM C yTBepxkAeHHbIM denepaibHoi
apxuBHO# cnyxx00if Poccun 06.10.2000 r. IlepeuHeM THIIOBBIX YIPABICHYECKUX JIOKYMEHTOB,
00pa3yroImuxcs B JeITeIbHOCTH OpraHnu3alluy, ¢ YKa3aHUEM CPOKOB XPaHEHHUS.

11.6. Xpanenue ien y UCTIOTHUTENEH 3anperiaeTcs.

11.7. OOpameHust rpaxJaH MOTYT HampaBisATbCS B apXuUB 0€3 pPacCMOTPEHUs, €ClIM B HHX
COJIepKaTCs pacCy X ACHUS M0 U3BECTHBIM MpoOiieMaM MITH TIOJHUMAIOTCS YK€ pellIeHHbIe BOIIPOCHI, HE
TpeOyIoIIHe JOMOJHUTEIBHOTO PACCMOTPEHUS, @ TaKkKe OECCMBICIEHHbIE TI0 COAEP)KaHUIO.

11.8. Pemenue o ciucaHuM yKa3aHHBIX oOpalieHuil npuHuMaet 3asenytomias JJ0Y.



HPUJIIOKEHUE

K [Tonoxxenuto «O nopsiike pacCMOTPEHUS

obpamenus rpaxaan» B MAJIOY «/lerckuii cag Ne 5»
r. 'opHO3aBOCKA

KAPTOYKA JIMHHOI'O ITPUEMA I'PAKJIAH
3aBelYIOLIUM JeTCKHUM CaJ0M

Jlata npuema
@®.1.0. rpaxx1annHa
Mecto paboThl
JlomamHui agpec
Tenepon
Conepxanue yCTHOTO OOpaliieHus

Pe3ynbpTaT paccMOTpeHus yCTHOTO 00pallieHus rpaaaHHa
1.Komy otnipaBieHo (pe3ostorus)

2.JlaTta uCNOJIHEHUS
3. JIonoJHUTENBHBIA KOHTPOJIb
4.CHSITO ¢ KOHTPOJIA
5.Pe3ynprar
6./laTta, JOJKHOCTH UCTIOJTHUATEIIS
7.0T1 rpaxaaHuHa NpUHATO MUchMeHHoe 3asiBiienue (IIpunaraercs)
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